
TRANSPORTATION PROFILE 
 

 
Transportation Provider: AIR TRANSPORTATION 

Air Ambulance 
Telephone: 1-800-387-4672 
After Hours Telephone:  
Fax:  
Website:  

Contact 
Information 

Manager/Supervisor: Rob Nishman 
Service Provided: Charter flights booked for recovery teams 
Geographic Area Covered: Canada and US 
Information Required at Time of 
Booking: 
 
 
 

• Departure time 
• Destination- city, airport (if more 

than one), and hospital 
• Organs being recovered 
• Number of team members 

including names and their weight.  
• Amount of equipment being 

brought and the estimated weight . 
• Estimated time on ground ie: 

include transport time from airport 
to hospital, time in hospital and 
time required to travel back to 
airport.  

• Meals may be requested for the 
return flight at the time of booking. 

• If US flight, passport # is required 
at time of booking   

Confirmation Information: 
 
 

Document – Individual spoken with 
- Aircraft type 
- Tail number 
- Flight number 
- Airport departing 

from/arriving  
- Air Carrier Company 
-    Hanger 

Documentation Required: Passport/birth certificate required. 
Billing Information: 
 
 

Only applicable with Non-Ontario 
residents.  
Forward to TGLN business office. 

Departure/Arrival Location: 
 
 

Document which airport flight is departing 
from, and where landing. 

Special Considerations: Ontario All destinations - If both thoracic and 



 abdominal organs are being recovered, two 
return flights are necessary to transport 
the heart and/or lung teams back prior to 
the completion of the OR, to minimize 
CIT. Two flights going to the recovery 
may be required if there is not enough 
room for all the team members.  
If the bone team is recovering after the 
organ recovery, they may travel out with 
the organ recovery team, but will arrange 
their own return flight. 

Special Considerations: Canadian 
 
 

Non-Ontario Residents – If arranging the 
flight for the receiving center, Air 
Ambulance (A.A.) will not cover the cost 
of a flight for a non-Ontario resident. 
Special authorization from AA is required. 
This includes non-Ontario residents 
transplanted by an Ontario transplant 
program, and organs sent to Non-Ontario 
transplant programs when there is not 
enough time for the receiving program to 
arrange a flight.  

Special Considerations: USA 
 

Flights returning from US – Notify AA 
with known departure time from a US city 
for teams returning to Toronto, as Air 
Ambulance is required to inform customs. 

Directions: Peadmont (former Shell Aerocentre) 
2450 Derry Rd. East (905)677-5770 QEW 
W to Hwy 427 N, take Airport Rd exit. Go 
N(left) on Airport Rd to Derry Rd (approx 
5 traffic lights). Take Derry Rd.E (left). 
Travel to the 3rd set of lights and go S (left) 
onto Vanguard Rd. Airplane restaurant as a 
visual cue. Drive to end of road, and the 
terminal is on the right hand side of the 
street.   
The following terminals can be found 
using the above directions: 
Skycharter: Hanger 8; (905)677-6901 
Hudson General Aviation: Hanger 9; 
(905)676-2650 
Samaritan Air Services: Hanger 6; 
(905)672-2226; after hours (905)672-9000 
Skyservice Esso Avitat: 6120 Midfield Rd 
 (905)677-3300 QEW to 427 North to 
Eglinton Ave West exit. Turn right on 



Eglinton Ave West (1st set of lights). Turn 
right on to Renforth Drive (2nd set of 
lights). Turn left on to Convair Drive (2nd 
set of lights). Follow Convair Drive around 
the airport to Britannia Road East. Turn 
right on Britannia Rd. East. Continue past 
the Security Gate and proceed under two 
bridges. At 1st set of lights (Midfield Road) 
turn right and follow road to Skyservice.  
Island Ferry Directions: Bay St. S to 
Lakeshore. Go W on Lakeshore to 
Bathurst, go S on Bathurst St. Park in the 
parking area. Alternatively, take Queen W 
to Bathurst and turn S (left) to the parking 
area. 
Buttonville Airport, Flight Executive 
Hangar: 2833- 16th Avenue  
(905)477-4434    
Take the DVP to 404, exit to Hwy 7, turn 
right (now traveling east), turn left onto 
Allstate Pkwy  which is the first set of 
lights, continue all the way to the end.  

Other: 
 
 

 

 


