
TRANSPORTAION PROFILES 
 

 
 
Transportation Provider: 
 
 

GROUND TRANSPORTATION 
Ground Ambulance - Criticall 

Telephone: Criticall 416-397-4599  
After Hours Telephone:  
Fax:  
Website:  

Contact 
Information 

Manager/Supervisor:  
Service Provided: Criti-call transportation is used to transport 

critical patients within the city. 
Geographic Area Covered: 
 

Criticall will not transport beyond 
Hamilton, Oshawa, and Barrie. 

Information Required at Time of 
Booking: 
 

A Ministry of Transportation (MT) 
authorization number must be obtained 
prior to arranging transfer to a Type A 
hospital for recovery. Complete the 
following: 
-Fill out an Emergency Medical form 
(EMO) transfer sheet (located at the first 
call desk in the purple folder labeled EMO 
transfer).  
-Fax this sheet to the Provincial Transfer 
Authorization Request center (PTAC) 
(fax#1-866-301-5262). An MT number 
will be sent to you via fax.  
-Alternatively, an MT# may be obtained 
online @ 
https://www.hospitaltransfers.com/transfer 
-Provide this MT authorization number to 
Criticall when making arrangements for 
transfer. 
Ensure Criticall is made aware of  

• The patient’s ventilator settings 
• Medications infusioning and the IV 

placements 
• Their stability 
• Time of transfer 

 
Documentation Required: 
 

Fax filled out “Patient Transfer 
Notification Form” to receiving facility 
prior to transfer. Ensure that the chart is 
photocopied and that original consent and 



death certificate accompany patient to 
receiving facility. 

Billing Information:  
Departure/Arrival Location:  
Special Considerations: Ontario  
Special Considerations: Canadian  
Special Considerations: USA  
Directions:  
Other: 
 

 

 


