
TRANSPORTATION PROFILES 
 

 
 
Transportation Provider: 
 
 

GROUND TRANSPORTATION 
Dynamex Courier Company 

Telephone: Customer Service(905)672-5555 
                             (905)405-5563 
Toll free: 1-800-387-7787  

After Hours 
Telephone: 

Same as Toll Free 

Fax: (905)673-1356 
Website: www.dynamex.com 

Contact 
Information: 

Manager/Supervisor: Melanie Mageau  
Service Provided: 
 
 

Able to pick up and deliver blood and 
tissue samples to all relevant labs. 
* Pick up and drop off samples and organs 
to Air Canada Med Desk and Air Canada 
Cargo*. (Currently working out the details 
to approve Dynamex drivers to be able to 
pick up and deliver organs to med desk and 
cargo).  

Geographic Area Covered: 
 
 
 

Ontario 

Information Required at Time of Booking: 
 
 
 

When placing a call make sure to give: 
• TGLN account number 15008 
• Your name and number 
• Pick up information (contact name 

and number) 
• Delivery information (contact name 

and number, and site) 
Documentation Required: 
 
 

Complete a Dynamex chit (optional) 
Keep record of the job numbers issued and 
also relay information to the PRC. 

Billing Information: 
 
 

All billing is sent to TGLN Finance. Job 
numbers relayed to the PRC will be used to 
validate the charges to our account. 

Departure/Arrival Location: 
 
 

Dynamex is available to pick up and 
deliver direct, as long as there are clear 
instructions and approved entry. 

Special Considerations: Ontario 
 

 



Special Considerations: Canadian 
 
 

 

Special Considerations: USA 
 

 

Directions: 
 

Ensure all parcels are clearly labeled with 
address, contact name, and phone number. 

Other: 
 
 

Dynamex Account Manager, Mark 
Bortolotti 905 405-6044 C: 416 712-8847 
Customer Service Supervisor, Carlos 
Smellie. 

 


