
 

SECTION: Clinical 

ID NO.: CPI-9-1500 

PAGE: 1 of 13 

ISSUE DATE: June 19, 2017 

ISSUE.REVISION: 1.2 

REVISION DATE:  May 26, 2021 

APPROVED BY: Tissue Authority 

Clinical Process Instruction Manual 

Hazardous Materials Training, Handling and Storage Process Instruction 

 
 

Policy: 

 
Trillium Gift of Life Network (TGLN) provides and promotes a safe work environment.  TGLN ensures 
its staff receive appropriate training for handling and storage of hazardous materials on its premises 
in accordance with the Workplace Hazardous Materials Information System (WHMIS).  Hazardous 
materials may be biological or chemical in nature.  All biological material must be treated as a 
potential source of bacterial, fungal or viral infectious agent as indicated in universal precautions.  
Chemical materials must be handled as instructed by its label or accompanying Safety Data Sheet 
(SDS). 
 
The expectation is that staff will at all times: 

 practice and promote safe work habits, 

 use personal protective equipment (PPE) as required, 

 bring the attention of their supervisor concerns about hazardous products, 

 report any unsafe acts or conditions to his/her supervisor, and 

 work in compliance with TGLN's safety clinical process instructions and any/all legislative 
health and safety standards. 

 
This process instruction applies to Tissue Recovery Coordinators (TRC), Multi-Tissue Recovery 
Coordinators (MTRC), Surgical Recovery Coordinators (SRC), Inventory Assistants, Administrative 
Assistants – PRC Organ, PRC Tissue, Hospital Programs, Clinical Specialist – Organ, Clinical 
Specialists – Tissue, , Manager – Tissue Recovery, Manager – Ocular Recovery, Manager, Surgical 
Recovery Manager – Organ and Manager – PRC Organ. 
 

Process: 
 

1. Human Resources ensures staff receive general Workplace Hazardous Materials Information 
System (WHMIS) training.  This training will occur on an annual basis. 
 

2. Human Resources documents the annual WHMIS training on WHMIS Training Record and files 
it in the employees training record.  See Exhibit 1. 

 
3. Human Resources will review potential risks/hazards and bring forward relevant issues to the 

Joint Occupational Health and Safety Committee (JOHSC) and action thereof.  Upon request of 
the JOHSC, Human Resources shall make available a list of products and SDS. 

 
4. Human Resources will make available a list of products and SDS. 
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5. Provincial Resource Center (PRC) Manager – Organ, Manager, Surgical Recovery Manager – 

Organ or designate, Manager – Tissue Recovery and Manager – Ocular Recovery or designate 
ensure staff receive job specific WHMIS training regarding biological and/or chemical hazards they 
may encounter during their work and the PPE required when handling these items.  This training 
will occur on an annual basis.  

 
6. Provincial Resource Center (PRC) Manager – Organ, Manager, Surgical Recovery Manager – 

Organ or designate, and Manager – Tissue Recovery and Manager – Ocular Recovery or 
designate ensure a current hazardous materials inventory is maintained, that SDS are readily 
accessible and up-to-date, that all staff know of the location of SDS for hazardous products in the 
staff’s workplace and investigate any known or suspected incidents with hazardous products, 
unsafe conditions, or unsafe procedures.  They shall report findings to Human resources 

 
7. Education documents the annual job specific WHMIS training and files it in the employees training 

record.   
 

8. Inventory Assistant – Provincial Tissue Program or Administrative Assistant - PRC ensures all 
SDSs are obtained when ordering supplies, if required.  A list of possible hazardous materials is 
specified in Appendix 1. 

 
9. SDS binders are located in the Clinical Supply/Receiving area at 483 Bay Street and at the 

Forensic Services and Coroner’s Complex.  The Inventory Assistant – Provincial Tissue Program 
ensures these are up to date.  

 
10. Staff will use PPE as specified by the hazardous material’s SDS, as applicable.  WHMIS 

Controlled hazardous materials may be identified by a hazardous symbol printed on the label of 
the product.  See Appendix 2. 

 
11. Staff are responsible for the following: 

 inspecting all PPE prior to its use, 

 wearing PPE upon the direction of their immediate supervisor and as documented in the 
process instruction, 

 participating in mandatory training, 

 notifying their supervisor when they have concerns regarding hazardous products (e.g. 
damaged or removed labels, outdated SDS, concerns with product use), 

 notifying their supervisor when new PPE is necessary,  
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 notifying their supervisor of any changes which might impact the type of PPE they utilize 
(e.g. facial hair, pregnancy, etc.) reporting to their supervisor if labels are unreadable or 
altered, 

 speaking to their supervisor immediately if they have difficulty understanding the 
information on the labels or the SDS.  See Appendix 3 for how to read a WHMIS label.  
See Appendix 4 for how to read an SDS, 

 ensuring that a workplace label is affixed to new containers if hazardous materials are 
transferred from supplier containers into workplace containers, 

 be aware of the location and contents of the SDS binder and notify their supervisor or their 
designate if an SDS is missing. 

Adhere to WHMIS pollicies and programs at off-site locations (e.g. hospitals, morgues, 
coroner’s office, funeral homes) and contact appropriate personnel if assistance is 
required. 
 

12. Supplies are located in the Clinical Supply/Receiving Area at 483 Bay St and at the Forensic 
Services and Coroner’s Complex.  Staff will follow handling and storage requirements as specified 
by hazardous material’s SDS or by the applicable process instruction. 
 

13. When disposing of hazardous materials, staff shall follow the processes identified in Hazardous 
Waste Disposal Process Instruction, CPI-9-1506. 

 
14. Should there is a biohazardous or chemical spill, staff shall follow the processes identified in the 

Biohazard and Chemical Spill Clean Up Process Instruction, CPI-9-1501. 
 

Incidents involving biohazardous materials shall be reported to the Manager, Manager-On-Call 
(MOC)/Tissue-On-Call (TOC) or designate.   

  



 

SECTION: Clinical 

ID NO.: CPI-9-1500 

PAGE: 4 of 13 

ISSUE DATE: June 19, 2017 

ISSUE.REVISION: 1.2 

REVISION DATE:  May 26, 2021 

APPROVED BY: Tissue Authority 

Clinical Process Instruction Manual 

Hazardous Materials Training, Handling and Storage Process Instruction 

 
 

Records: 

 

 References: 
 
 Biohazard and Chemical Spill Clean Up Process Instruction, CPI-9-1501 
 Hazardous Waste Disposal Process Instruction, CPI-9-1506 
 Standards for Tissue Banking, American Association of Tissue Banks, United States, 14th 

edition, 2017. J2.400, J3.100, J3.200 (4), J3.300. 
 Canadian Centre for Occupational Health and Safety.  “WHMIS 2015 - Safety Data Sheet 

(SDS)” https://www.ccohs.ca/oshanswers/chemicals/whmis_ghs/sds.html  
 

Record Name 
Form No. 

(if applicable) 
Record 
Holder 

Record Location 
Record 

Retention Time 
(as a minimum) 

WHMIS Training 
Record 

------------ 
Human 

Resources 
Human Resources 16 years 
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Appendix 1:  List of Hazardous Materials Used at TGLN, by Program 
 

Tissue Program 

 10% Povidone Iodine 

 Antiseptic Isopropyl Alcohol Pad 

 Avaguard 

 Betadine 

 Cavi Wipes 

 Cavicide 

 Chlorhexidine Gluconate Solution 

 Dura Prep Surgical Solution 

 Endure 400 Scrub-Stat 4 Surgical Scrub 

 E-Z Scrub Brush 4% CHG 

 Optisol-GS 

 Povidone Iodine Solution 

 Povidone Iodine Swab Stick 

 Sterile 70% Isopropanol 

Organ Program 

 10% Calcium Chloride Injection 

 Antispetic Isopropyl Alcohol Pad 

 Celsior Cold Storage Solution 

 Dust Destroyer 

 Prostin VR Sterile Solution 
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Appendix 2:  WHMIS Hazard Symbols 
 

The following WHMIS Hazard Symbols may be present on materials used for recoveries or may be 
required to be labelled on recovered tissues. 
 

 

 

The flame pictogram is used for the following classes and categories: 

 Flammable gases (Category 1) 
 Flammable aerosols (Category 1 and 2) 
 Flammable liquids (Category 1, 2 and 3) 
 Flammable solids (Category 1 and 2) 
 Pyrophoric liquids (Category 1) 
 Pyrophoric solids (Category 1) 
 Pyrophoric gases (Category 1) 
 Self-heating substances and mixtures (Category 1 and 2) 
 Substances and mixtures which, in contact with water, emit flammable gases (Category 1, 2 

and 3) 
 Self-reactive substances and mixtures (Types B*, C, D, E and F) 
 Organic peroxides (Types B*, C, D, E and F) 
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The flame over circle pictogram is used for the following classes and categories: 

 Oxidizing gases (Category 1) 
 Oxidizing liquids (Category 1, 2 and 3) 
 Oxidizing solids (Category 1, 2 and 3) 

  

The gas cylinder pictogram is used for the following classes and categories: 

 Gases under pressure (Compressed gas, Liquefied gas, Refrigerated liquefied gas, and 
Dissolved gas) 

  

The corrosion pictogram is used for the following classes and categories: 

 Corrosive to metals (Category 1) 
 Skin corrosion/irritation - Skin corrosion (Category 1, 1A, 1B and 1C) 
 Serious eye damage/eye irritation - Serious eye damage ( Category 1)  
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The exploding bomb pictogram is used for the following classes and categories: 

 Self-reactive substances and mixtures (Types A and B*) 
 Organic peroxides (Types A and B*) 

  

The skull and crossbones pictogram is used for the following classes and categories: 

 Acute toxicity -  
o Oral (Category 1, 2 and 3) 
o Dermal (Category 1, 2 and 3) 
o Inhalation (Category 1, 2 and 3) 
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The health hazard pictogram is used for the following classes and categories: 

 Respiratory or skin sensitization - Respiratory sensitizer (Category 1, 1A and 1B) 
 Germ cell mutagenicity (Category 1, 1A, 1B and 2) 
 Carcinogenicity (Category 1, 1A, 1B, and 2) 
 Reproductive toxicity (Category 1, 1A, 1B and 2) 
 Specific Target Organ Toxicity - Single exposure (Category 1 and 2) 
 Specific Target Organ Toxicity - Repeated exposure (Category 1 and 2) 
 Aspiration hazard (Category 1) 

  

The exclamation mark pictogram is used for the following classes and categories: 

 Acute toxicity – Oral, Dermal, Inhalation (Category 4)  
 Skin corrosion/irritation – Skin irritation (Category 2)  
 Serious eye damage/eye irritation – Eye irritation (Category 2 and 2A)  
 Respiratory or skin sensitization – Skin sensitizer (Category 1, 1A and 1B)  
 Specific target organ toxicity – Single exposure (Category 3) 
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The biohazardous infectious materials pictogram is used for the following classes and categories: 

 Biohazardous Infectious Materials (Category 1) 
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Appendix 3: How to Read a WHMIS Label 
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Appendix 4: How to Read a Safety Data Sheet 
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Exhibit 1: Sample WHMIS Training Record 
 
 

 
 
   


