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Transplant Process Instruction Manual 
 

 

High Status Heart Candidate Recusal and Restrictions Process Instruction 
 
 

Policy: 
 

 

Ontario Health (Trillium Gift of Life Network [TGLN]) has aligned its processes with the Canadian 
Blood Services (CBS) Interprovincial Organ Sharing (IPOS) for High Status Hearts (HSH) program 
(IPOS Hearts). The purpose of this initiative is to give priority, across Canada, to listed heart 
patients defined as high status heart (HSH) candidates: 

1. Highly sensitized to Human Lymphocyte Antigens (HLA) with a cPRA ≥80% and/or  
2. Designated as medically urgent (medical status 4) 

 
The first step in the Ontario adult and paediatric donor allocations will be completed by CBS using 
the Canadian Transplant Registry (CTR) to rank HSH candidates across Canada in accordance 
with CBS policies.  
 
As per CBS policy, a highly sensitized heart recipient may be recused from participating in the IPOS 
Hearts program or have their recusal reversed at the discretion of the listing Transplant Program. A 
status 4 heart recipient may not be recused from the IPOS Hearts program.  
 
 

Process: 
 

 

Recusal and Restriction Comments by IPOS Heart Candidates: 
 

1. Highly Sensitized Heart Recipients: 
Transplant Programs must submit a completed Highly Sensitized Heart Candidate Recusal and 
Restrictions Form (TSF-9-4) to OH-TGLN to process such requests. Once reviewed and 
approved, OH-TGLN will communicate the request to CBS for implementation in the CTR. Note 
that recused candidates will still remain displayed on the National Organ Waitlist but will not be 
pulled into the HSH candidate step in Ontario provincial allocations; candidates will be pulled 
into the local allocation steps as applicable (see TP-9-100: Wait List, Organ Offers and 
Allocation).  
 
In addition, Transplant Programs may request the inclusion of Additional Wait List comments for 
highly sensitized heart recipients (ex, no offers west of Alberta). TSF-9-4 should be submitted to 
process such a request.  

 
2. Status 4 Recipients: 

A physician may indicate other criteria (Additional Wait List comments) that may result in a 
status 4 heart recipient not receiving an offer. TSF-9-4 should be submitted to process such a 
request.  
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High Status Heart Candidate Recusal and Restrictions Process Instruction 
 

Recusal Process: 
 

3. Transplant Program Steps 
3.1. Complete OH-TGLN’s ‘High Status Heart Candidate Recusal and Restrictions Form’ 

(Exhibit 1: TSF-9-4) 

 

3.2. Submit the completed TSF-9-4 to OH-TGLN via email at:  

oh-tgln_transplant@ontariohealth.ca and copy mithila.ruthran@ontariohealth.ca 

 
OH-TGLN Steps: 

4. The Manager, Transplant Programs (Heart) or designate will: 

4.1. Review the submitted TSF-9-4 for completion and communicate any revision 

requirements to the Transplant Program 

 
4.2. Complete the applicable approval section on TSF-9-4 

 
5. Complete the applicable CBS form:  

5.1. CBS High Status Patient Recusal Form (See Exhibit 2) 
5.2. CBS High-Status Heart Patient Reinstatement Form (See Exhibit 3) 
5.3. CTR Customer Support – Local Business Continuity Request Form: Data Sheet for 

Manually Recording a New HSP Kidney or HS Heart Recipient (See Exhibit 4) 
 

6. Email the completed CBS form(s) to CTR Customer Support at transplantregistry@blood.ca 
and/or telephone CTR Customer Support at 1-855-274-2889 prior to submission if indicated on 
form 

 
7. File the completed form as appropriate  
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mailto:transplantregistry@blood.ca


SECTION: 

ID NO.: 

PAGE: 

ISSUE DATE: 

ISSUE.REVISION: 

REVISION DATE: 

APPROVED BY: 

Transplant 

TPI-9-101 

3 of 7 

October 12, 2023 

1 

[Revision Date] 

Transplant Authority 

 
 
 
 
 
 
 
 
 
 

 

Transplant Process Instruction Manual 
 

 

High Status Heart Candidate Recusal and Restrictions Process Instruction 
 

Records: 

 

Record Name 
Form No.  

(if applicable) 
Record Holder Record Location 

Record  
Retention Time  
(as a minimum) 

 
High Status Heart 

Recipient 
Recusal and 

Restrictions Form  
 

TSF-9-4 Transplant Transplant 16 years 

CBS High Status 
Patient Recusal 

Form 
------- Transplant Transplant 16 years 

 
CBS High Status 

Patient 
Reinstatement 

Form 

------- Transplant Transplant 16 years 

 
CTR Customer 
Support – Local 

Business 
Continuity 

Request Form: 
Data Sheet for 

Manually 
Recording a New 
HSP Kidney or 

HS Heart 
Recipient 

------- Transplant Transplant 16 years 

 

References: 
 

 

• Wait List, Organ Offers and Allocation, TP-9-100
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Exhibit 1: High Status Heart Recipient Recusal and Restrictions Form 
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Exhibit 2: Sample - CBS High Status Patient Recusal Form 
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High Status Heart Candidate Recusal and Restrictions Process Instruction 
 

Exhibit 3: Sample - CBS High Status Patient Reinstatement Form 
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High Status Heart Candidate Recusal and Restrictions Process Instruction 
 

Exhibit 4: Sample - CTR Customer Support – Local Business Continuity Request 
Form: Data Sheet for Manually Recording a New HSP Kidney or HS Heart 
Recipient 

 

 
 

 

 

 

 


